
 

Plan your Visit; COVID-19 & Garden Etiquette 

 

COVID-19: 

- Masks musts be worn upon entering the Welcome Center and Gift Shop 

- Gift Shop Hours are Tuesday – Friday, 10:00am – 4:00pm 

- Office Hours are Monday – Friday, 9:00am – 5:00pm, 336-996-7888 

- Bathroom Facilities remain closed at this time 

- A limited number of guests may enter the welcome center to speak with our Gift Shop Manager, view 

 the garden history and map, and shop. 2 Guests in our Garden Gift Shop at a time 

- Staff is available to speak with you regarding Events Monday – Friday, 1:00pm – 4:00pm, 

 please call 336-996-7888 to speak with a Rental Coordinator, or email rentals@pjcbg.org 

- If you choose not to wear a mask when walking the outdoor garden displays, we do ask you to 

 practice safe, social distancing 

- During this time, we are all taking measures in keeping staff and visitors safe and healthy.  As a 

 result of COVID-19, refrain from touching, there is no onsite trash  receptacles and carry out 

 what you bring in  

 

GARDEN ETIQUETTE: 

- Guests may walk the Outdoor Garden Displays daily, dawn to dusk 

- Please No Pets; Service Animals with proper documentation only 

- Smoking, Vaping or any use of Tobacco Products is not allowed on the property  

- Plants grow by the inch but die by the foot, do not step in the display beds, remain on paths or turf.    

 A lot of plants begin by seed or bulbs, while the ground may appear bare, something is growing 

- Please keep your children in sight and leave the garden as you found it 

- Passive Recreation or light leisure activities are allowed but physical activities, drones, cycling, and 

 skateboarding are not allowed 

- Small picnics in the lawn areas only are OK, Children must be supervised and carry out what you 

 bring in.  No anchoring of any kind into the ground or to trees 

- Photography is welcome but should not interfere with other guests, follow the guidelines of the 

 gardeners and garden etiquette 

- Do not leave belongings unattended 

- No Glitter, No Confetti, No Aerosol Products or releasing of Balloons 

- For Gender Reveal, please call the garden in advance 

- Professional Photographers must call the gardens in advance 
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